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Control-M 21.x: Operators Learning Track

About the Training Target Group Responsibilities –
Scheduler - Defines/Manages Jobs, SMART Folders, and Calendars 
Administrator - Installs and Configures Control-M Solution
Consultant - Designs Control-M Solution
Operator - Monitor batch jobs, resolve issues with batch jobs

Recommended for: Operators, Schedulers, Administrators, Consultants
Applicable Versions:  9.0.21
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About the Product: Control-M simplifies workflow 
orchestration, making it easy to define, schedule, manage 
and monitor application workflows, ensuring visibility and 
reliability, and improving SLAs. 

Control-M’s fully automated and event-driven workflows 
proactively prevent potential failures, delivering digital 
services on time, every time.

Control-M 21.x: 
Fundamentals Using

3 Hrs
WBT

BMC Certified Associate: 
Control-M 21.x for 
Operators Online Exam

OnlineCER

Control-M 21.x: 
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1 day
ILT

https://www.bmc.com/education/courses/control-m-21x-fundamentals-using-wbt.html
https://www.bmc.com/education/courses/bmc-certified-associate-control-m-21x-for-operators-online-exam.html
https://www.bmc.com/education/courses/control-m-21x-fundamentals-operating.html
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